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VISA U.S.A. INC.

MEETING OF THE PRODUCT DEVELOPMENT AND MARKETING
COMMITTEE OF THE BOARD OF DIRECTORS

February 10, 1992

A meeting of the Product Development and Marketing Committee of
the Board of Directors of Visa U.SA. Inc. was held at The Lodge at Pebble
Beach in Pebble Beach, California on February 10, 1992 at 8:15 a.m.
Committee members present were Messrs. James L. Bailey, Charles T. Doyle,
Keith W. Hughes, Edmund P. Jensen, Scott P. Marks, Robert L. Mushkin,
Robert B. Palmer, Thomas E. Peterson, G. Patrick Phillips, and James M.

Wells. Visa staff present were John H. Bennett, Harvey J. Bondar, Pete B.
Gustafson, Anne P, Kortlander, Linda Mock, Bradford W. Morgan, William
L. Powar, Sue A. Simon, Janet L, Soderstrom, and Wesley C. Tallman., Mr.
Jensen acted as Chairman. Broox W. Peterson acted as Secretary.

The Committee received a presentation summarizing for the first six
months of 1991 the results of a consumer panel study of the means used by
panel participants to pay for goods and services. The study shows plastic
being used for 16.9% of all transactions, with Visa having a 34.6% share of
that portion. The results also show Discover doing very well in issuance to
traditional bankcard users and in penetrating targeted markets, including
retailing.

223. PRODUCT POSITIONING STUDYX

The Committee received a presentation summarizing a study of
consumer perceptions of all major payment systems - credit cards, charge
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cards, department store cards, cash, and checks. The consumers rated the
different systems in terms of appropriateness for different transaction
situations, the image each payment device evokes in users’ minds, and the
performance characteristics of each payment system.

The Committee approved a proposal to create separate interchange
rates for Business Cards when used at standard and at electronic travel and
entertainment (includes restaurants) merchants, with the interchange fee in
connection with use at all other merchants to remain at the updated blended
. interchange rates. These proposals would encourage issuance of the

Business Card and enable greater competition with American Express in the
important business travel and entertainment market.

The Committee also approved a proposal to create an unbundled Visa
debit card interchange fee for merchants meeting PS2000 requirements,
which will require two-day deposit, unique transaction 1D., full magnetic
stripe transmission, and authorization and settlement message consistency.
The actual rates and related Operating Regulations will be brought to the
Committee for approval at the June meeting.

In order to secure efficient provision of Lost and Stolen Card

Reporting and Emergency Card and Cash Services and to realize cost savings
of approximately $50,000 per annum, upon motion duly made, seconded and
unanimously carried, it was
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.. 228.

RESOLVED, that the officers of the corporation are hereby
authorized to extend the current Emeréency Services contract
with State Street Bank and Trust Company of Maryland
through September 30, 1994.

(b)  Yisa Authorizations Back-Up Center
In order to adopt an amendment to the Operating Regulations
reducing the price charged to Merchant-Acquiring Members by Visa for
travel agent back-up voice authorizations from $0.80 to $0.50 effective March

1, 1992, upon motion duly made, seconded and unanimously carried, it was

RESOLVED, that the amendment to the Visa U.S.A. Operating
Regulations set forth in Exhibit A is hereby adopted, and the
Secretary is directed to attach said Exhibit to the minutes of the
meeting.

The Committee approved a service concept permitting Visa
cardholders to obtain cash back over the purchase amount in supermarkets.
This service is necessary to support Visa Card use in supermarkets, where
cardholders have other payment options permitting cash back, including
Discover Cards. A field test is planned for late 1992, with rollout of a $40
maximum amount, signature-based service planned for the April, 1994, or
possibly earlier, timeframe. Questions regarding pricing for the service
(merchants will expect not to pay any discount on cash back amounts -
Discover charges the cardholder), and security in connection with the service
will need to be addressed. The Committee suggested that this service be

implemented as soon as is practical to do so.

MARKETING STATUS REPOR’]
The Committee was advised that transaction growth continues in the
market segments specifically targeted as part of Visa's market segmentation
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strategy, including in new markets, low share markets, and rapid growth
markets.

The Committee recommended that Visa preserve its long-standing
policy of not targeting MasterCard by name in advertising, even though
MasterCard recently has specifically targeted Visa in advertising. The
Committee also recommended that advertising and merchant relations
communications to merchants include comparison of the advantages of the
Visa Card over the Discover Card for merchants.

228. AMERICAN EXPRESS

The Committee received a report on an initiative of American Express
involving the establishment of new contractual arrangements with
merchants which would require that they favor American Express over Visa.
Noting that implementation of this initiative, unless promptly addressed, will
operate to the significant detriment of the corporation and its Members, upon
motion duly made, seconded and unanimously carried, it was

RESOLVED, that management is hereby authorized to respond

to the competitive threat posed by American Express's initiative

to establish new contracts with merchants which would favor

American Express over Visa, and is hereby directed, subject to

further review by this Committee, to develop specific strategies

to neutralize this initiative.
229. EVENT MARKETING

The Committee approved in concept a proposal to sponsor for $2.5
million the U.S. Tennis Open in 1993 under terms permitting a television

commercial, on-site exclusivity and signage, and hospitality rights.
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The Committee was asked to agree that Visa would conduct a major
usage stimulation program for fourth quarter 1993, 8o that Members could
reserve space in their marketing program for support of such a promotion.
Based on prior experience with the response to these promotions, the focus
and most of the money spent will target merchants rather than cardholders.
The Committee agreed that a major stimulation promotion would be
conducted, but requested management to pursue revisions to the preliminary
plan which would encourage greater participation by large volume
merchants,

231. INTERNATIONAL OPERATING REGULATIONS

In order to approve the adoption of proposed amendments to the
International Operating Regulations pertaining to the Visa International
Marks, or alternatively, to support their adoption by the Visa International
Board in the event that action is required to adopt such amendments, upon
motion duly made, seconded and unanimously carried, it was

RESOLVED, that amendments to the International Operating

tions are hereby approved as set forth in Exhibit B,
which is attached to the minutes of this meeting.

There being no further business, the meeting was adjourned.

. Peterson, Secretary
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EXHIBIT A
(included for Refersnce) Pago 2 of 4

ACQUIRER V.1.P. SYSTEM FEES

. A. BASE | Message Processing Service Fees

1. Authorization Service Visa Transaction Non-Visa Transaction
~ ClassA Class B

+ Dedicated Access $0.002 $0.02" $0.03

» Local Dial Access $0.04 $0.05 $0.08

» Faalure Group B (FGB) $0.055 $0.085 $0.095

(Effective November 1, 1991)
+ National Dial Access (WATS)

Monthy Transaction Volume***

(Effective Janvary 1, 1991)
0 - 250,000 $0.085 $0.105 $0.135
250,001 - 500,000 $0.08 $0.10 $0.13
500,001 - 1,500,000 $0.0775 $0.085 $0.125
1,500,001 - 3.000,000 $0.075 $0.09 $0.12
3,000,001 - 5,000,000 $0.065 $0.075 $0.1t
5,000,001 + $0.06 $0.07 $0.095

“+"" When the processing isvel is V-50, the prices are: $0.03 for Visa ans, $0.04 for Non-Visa Class
A Transactions, and $0.05 for Non-Visa Class B Transactions.

. ** This price is $0.01 when the processing levai is B-1, V-350 or greater (sse Exhibit PP) and (J) the Acquirer
is cortified for the Technology Migration Program and (ji) the Merchant is an ECR Direct-Connect Marchant.

*** The appropriate WATS authorization tler is based upon a user's total monthly dial volume processed
theough VisaNet, including all authorization and transport transactions. The Visa, Class A and Class B fees
within the altained tier apply to all of a user's WATS authorization transactions procassed through VisaNet

during the month.
2. Diel Terminal Transport
Monthly Transaction Volume*  Monthly Access Charge Per-Transaction Fee
Local FGB* WATS
0- 1,000,000 $ 1,500 $0.04 $0.05 $0.085
1,000,001 - 3,000,000 $ 5,000 $0.0375 $0.0475 $0.08
3.000,001 - 5,000,000 $10,000 $0.035 $0.045 $0.075
5,000,001 + $15,000 $0.03 $0.04 $0.065
Terminai Captured Batch Delivery (Effective Apsit 1, 1580) (500 Characters or 30 Seconds)
+ Local Dial Transactions $0.02
« Natlonal Dial Access (WATS) $0.10

* The approprigte Transport tier is based upon user’s total monthly dial volume processed through VisaNet,

including all authorization and transport transactions. The access and per-transaction fees within the

. attained tier apply 10 all of a user's dial transport transactions processed through VisaNet during the month.
** Effective November 1, 1991.

Januery 31, 1992 VISA U.S.A. Opersting Reguiations — Exhibits
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(Inciuded for Reference) pageraBgf

Exhibit QQ (Cont'd)

3. POS Leased Line Transport (Effective March 1, 1991)
. Authorization Fee

Visa Transactions $0.00

Class A $0.02

Class 8 $0.03
Monthly Fee

Async $300.00

X.25 $775.00

Monthily fee includes line costs within a 20-mile radius of Merchant property. Fee does not inciude instaliation,

move or dial backup costs.
B. Debit System
Message Processing Visa Transaction Non-Visa Transaction
Service Feos POS ATM Cilass A Class B
+ Category 1 $0.01  $0.00 $0.03 $0.06
(Authorization, data capture,
clearing and settlement)
« Category 2 N/A N/A $0.02 $0.05
(Authorization, data capture,
and clearing withotst settiement)
. » Category3 . NoCharge N/A $0.02 $0.03
{Authorization only) _
- Category 4 (Eftectve April 1, 1990)  $0.03 $0.02 $0.03 $0.03
{Chargeback)
» Administrative Message (assessed (o originator of message) $0.02
Visa Transaction: Visa and PLUS System transactions
Non-Visa Transaction:
Class A MasterCard, Merchant Privaie tabel and preferred proprietary debR card inter-
change. Clearing Member also processes Visa and/or PLUS System transactions.
Class B American Express, Diners Club/Carte Blanchs, Check Guarantee (JBS, Telecheck

and Telecredi), MasterTeller, Cirrus and all other proprietary debit card interchange.
C. Operator Assistance Service

Back-up — $0.55 {effective April 1, 1991, $0.80) per Authorization request processed for dial terminals and
electronic cash registers (ECRs) using VisaNet.

Merchant Direct — $0.55 (effective April 1, 1991, $0.80) per Authorization request received from a Merchant
whose Acquirer has contracted with Visa U S.A. for the service.

Visa Support Authorization Service — $0.8E ;affective April 1, 1991, $0.80) per Authorization request received
@ fromaMerchant.

Exhibits - VISA LLS_A. Operating Regulations Januery 31, 1992
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EXHIBIT A
Page 4 of 4
Exhibit QQ (Cont'd)
Unsigned Travel Agents —
Wwwpermmmm requesl messedtothe ammtrer

D. Alrfine inquiry Seivice — $0.03 surcharge per Authorization request.

E. Account Number Verlfication — $0.025 per Account Number Verification inquiry.

F. Recovered Card Handling Service — $5.00 per recovered Card processed by Visa, assegsed bo the
Aoquirer of the Merchant that recovered the Card.

G. Research Service — $25.00 per person, per hour, with a $25.00 minknum.
H. Report Service
e BASE [ Connection
— Detailioptional reports - $0.01 per line of each report; $1.00 minimum per repost.
» Debit System connection
— Setllement summary reporis - No Charge
' — Detailloptional reports - No Charge
1. Debit System Settlement and Reconciliation Fees
¢ Primary VisaNet endpoint No Charge
~« Additional VisaNet endpoints $250.00 per endpoint per month
J. Automated Referral Service (ARS)

. » Relerral incentive Payment — The Acquirerwill receive a credit of $1.50 for each “referrai” Response

involving a Visa Card Issued in the U.S. proceased through ARS, provided that the ARS Inquiry is
inltiated In accordance with Section 3.5C.

s Other Usa Fee — $2.50 per ARS inquiry not related 1o a (i) “referral* Response or (i) a “deciine”
Response generated within 10 minutes prior 10 the ARS inquiry.

January 31, 1962 VISA U.8.A. Operating Reguiations — Exhibits '
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EXHIBIT B
Page 1 of 35

NOTE: Definition changes indicated in
Chapter 1 will be applied to all Chapters.

. CHAPTER 1
DEFINITIONS

Classic Mark Wordmark — Fhe A Mark consisting of the word “Classic”, as described in
the-relevant-seetion-of Chapter 10, when used in connection with the Visa Card Program.

Electron Visa Deeal Design — A full-color display design consisting of the Electron
Product Name and its stylized “e” Mark on a background pattern of the Visa Merk

Wordmarl, as specified in these-Operating-Regulations Chapter 10,

. Lower Marks Area — The designated block on the front of a Card composed of the Biue;

White-and-Geld-Bends-Deolgnwith-the- Viea-Merk Visa and Bands Symbol positioned below
the Visa Dove hologram, as specified in Figure 10.7D. of these-Operating-Regulations:

Mark — A word. name. design, symbol, or any combination of such, which Is adopted and

used to identify the spurce of goods or services of one entity from the source of goods or

services of another entity. A Mark that identtfies the source of goods is commonly known

as a “trademark”. A Mark that identifles l.h:_smuc:.nf services Is commonly known as a
*service mark”.

Marks Panel — A vertical panel composed of (i) the Blue; White-and-Celd-Bands-Design
Marl-with-the-Viea-Mar Visa anid Bands Symbol. (1f) the Visa Dove Area, (1) the Product
Identifier Area and. (iv} other such features as specified in these Operating Regulations.

Plus Program — A program involving the use of the Plus Systema-bege Symbol to identify
ATM services as specifled in Chapter 4.

Plu:smc-rd—Acardeeh—blssuedbyaPlusSyamEmgmh:Parﬁclpantm
accordance with these Operating Regulations and which bears the Plus System-Loge

28 June 1991 VISA INTERNATIONAL Operating Reguiations 1-1
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EXHIBIT B
Page 2 of 35

Definttions

Plus System Card Reproduction — A representation of that side of a Plus System Card
which bears the Plus Systemrbege Symbol.

Plus System-Loge Symbal — A Mark consisting of the Biamend Plus Design combined
with the Plus System Masrk Wordmaric, as specifled in Chapter 4.

Plus System Mask Wordmark — A Mark consisting of the words “Plus System” when-used
in-eonneetion-with-the-Plus-Program as deseribed specified In Chapter 4.

Plus System Program Participant - An organization performing funetions-with-respeet
te participating in the Flus Program, as specified in the By-Laws.

Plus System Transaction — An Automated Cash Disbursement effeeted-threugh-the-use
of madc using a Plus System Card at an ATM bearing the Plus System-Loge Symbol, with
the-eneception-of except for a Transaction In which (i} a Classic Visa Card, Visa Gold or
Premier Visa Card bearing the Plus Systemn-bege Symbal is used at an ATM bearing both
the Plus Systesrbege Symbol and the Visa deeal and Bands Symhal or (i) an Electron
Card bearing the Plus SystembLegoe Syrphol 1s used at an ATM bearing both the Plus Systems
Lege Symbol and the Electron Visa Beeal Deaign. At the option of each Reglonal Board or
its exclusive Plus Program sublicensee, if applicable, Plus Systems Transaction criteria may
be re-defined for intra-regional Transactions.

Proprietary Plus Systema Card — An ATM card issued by an Afilliate which permits a
Cardholder to access em-aceountis} onc or mort accounts held by such Affiliate, and which

_bears the Plus System-boge Symbol .
. Regional Office — An-office-of-a-Viea-Reglen: The head office of a Visa Region. located as
follows:

Small Marks Area — The designated block on the front of a Card composed of the Blue:

White-and-Gold-Bands-Design-with-the-Visa-Marle: Visa and Bands Symbol positioned
below the Vise Dove Design hologram as specified in Figure 10.7B of-these-Operating
Regulationa. (Only in effect through 31 December 1994.)

Upper Marks Area — The designated block on the front of a Card composed of the Blue:
White-and-Cold-Bands-Design-with-the-Vise-Mark Visa and Bands Symbol positioned above
the ¥iosa Dove Design hologram, as specified in Figure 10.7C ef-these-Operating Regula-
Hons. i

Visa Card Program Marks — The Marks used tn connection with the Visa Card Program
as specified in the-relevant-seetion-of Chapter 10,

12 VISAINTERNATIONAL Operating Reguistions 28 Jume 1991
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EXHIBIT B
Page 3 of 35

Definitions

28 June 1991 ’ VISA INTERNATIONAL Operating Regulations  1-3
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Plus Program

EXHIBIT B
Page 4 of 35

as

4.5 Plus Program

Note: Refer to Chapter 10 for specifications for use of the Plus Program Marks.

A.

An Affiliate may elect to participate in the Plus Program by obtaining a license
to use the Plus Program Marks as specilied in Seclion 383D 10.1C and (i)
displaying the Plus System-bege Symbol on one or more of its ATMs and/or (i1}
issuing Plus System Cards. An Automated Cash Disbursement efiected with a
Classic Visa Card, Visa Galil, Premier Visa Card or Electron Card bearing the
Plus System-Lege Svinbol shall be processed In accordance with Operating
Regulations specified for Visa ATM Network Transactions, unless such Auto-
mated Cash Disbursement occurs at an ATM bearing only the Plus System
Beeal Symbal as spectfled in Section 4.5B.1. Each Regjonal Board. or its
exclusive Plus Program sublicensee, if applicable, may re-define Plus System
Transaction criteria for intra-regional Transactions.

1. Cash Disbursement Reimbursement Fee — Except as speciﬂed below, the
‘Cash Disbursement Retmbursement Fee for Plus System Transactions shall
be US $1.75 plus .33% of the amount, payable to the Affiliate making the
disbursement.

(») For each Plus System Transaction between a U.S. Affliate and a Cana-
dian Affitate, the Automated Cash Disbursement Reimbursement Fee
shall be US $0.50, payable to the Afflliate-meleing-the-disburoerent
Disbursing Aflliate,

() For each Plus System Transaction between a U.S. Affiliate and an Affiltate
of the Asia-Pacific Region, the Automated Cash Disbursement Relmbur-
sement Fee shall be US $1.00, payable to the Affiliate—maling—the
disbursement Disbursing Affiliate, .

{c) For each Plus System Transaction between a Canadian Affillate and an
Affiliate of the Asia-Pacific Region, the Automated Cash Disbursement
Reimbursement Fee shall be US $1.00, payable to the Affiliete-maldang
the-disbursement Disbursing Affiliate,

Plus System — Disbursing Affiliate Requirements

In addition to the requirements specified in Section 4.4B and the VisaNet
Standards Manual for Affiliates participating In the Visa ATM Network, Plus
Systern Program Participants must meet the following requirements.

1. Plus System-bogo Symbol Display Requirements — An Affiliate partici-
pating in the Plus Program must display the Plus System-bege Symbol on

each of its participating ATMs, A participating ATM s one which displays (i)

the Plus System-Loge Svmbol or (1) the Plus System-Lege Symbol and the
Visa-deeel Visa and Bands Symbhal and which operates in accordance with

standerda-and-epeecificationsin these Operating Regulatlons and the VisaNet
Standards Manual.

{a) The Plus System-bege Svinbal and the Visardeeal Visa and Bands Symbol
(if used) on participating ATMs must (i) each be a minimum height of

4-8 VISA INTERNATIONAL Operating Regulations 30 October 1991
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the new location of the language in that section.

EXHIBIT B
Page 5 of 36

ROTE: Section references in the left margin next to servek—through language are to indicate

the regulation itself has not changed. Deleted language is indicated as such.

CHAPTER 10
MARKS, PRODUCT NAMES, CARD SPECIFICATIONS AND
DRAFT SPECIFICATIONS

10.1

10.2
10.3
104
105
10.6
10.7
108
10.9
10.10
10.11
10.12
10.13
10.14
10.15
10.16
10.17
10.18
10.19
10.20
10.21

Card Specifications — General

Card Specifications — Classic Visa Card — FRONT

Card Specifications — Visa Gold — FRONT

Card Specifications — Premier Visa Card — FRONT

Card Spectiications — EMBOSSING

Card Specifications — Classic Visa Card, Visa Gold, Premier Visa Card — BACK
Specifications — Electron Visa Card — FRONT AND BACK
Message Content Standard

Standard Draft Formset Agreémenl Specifications
Account Number Specifications

Personal Identification Nurnber (PIN) Specifications
Automated Dispensing Machine Service — Standards
Limited-Amount Terminal Standards

Notiication of Foreign Activities

Compliance :

10.1 License Agreements, Denotation of Registmtion and Ownership of
Visa Program Marks

10.1B.1

10.1D.3(a)

10.1D.7

30 October 1991

VISA INTERNATIONAL Operating Reguistions  19-1
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EXHIBIT B
Page 6 of 35

Licensa Agreements, Denotation of Registration and Ovnership of Visa Program Marks 10.1

10.1B.2

10.1D.2(a)

10.1cC.

10.1c¢.

10.1D

10-2  VISA INTERNATIONAL Opersting Reguiations 30 October 1991

. 0014859
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EXHIBIT B
Page 7 of 35

10.1 License Agreements, Denotation of Registration and Ownership of Visa Program Marks

10.1D.6

10.1D.2(c}

10.3A

10.3B

30 October 1991 ' VISA INTERNATIONAL Operating Regulations  10-3
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EXHIBIT B
Page 8 of 35

License Agreements, Denotation of Registration and Ownership of Visa Program Marks 101

10.3¢C

10-4 VISA INTERNATIONAL Operating Regulstions 30 October 1991

0014861
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EXHIBIT B
Page 9 of 35

10.2

10.2 Restrieted Use-of-Card-Program-Marks
10.1D.2(b) & Aveilability and-Owaership—of Vise—Preducts,—Viea-Services—Visa—Card

(]
. I - afh) aha ade
O TR ShTaS-€ 134 DT RTR-ASRTI A1 RSt OF-1IaP

10.2D.1(b)
10.2A.3

10.2A.1
10.2C.1(a)

30 Ociober 1993 . VISA INTERNATIONAL Opersting Regulstions 10-5
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EXHIBIT B
Page 10 of 35

Uss-of-Card-Rrogram-Marke- ‘ 103

10.2C.1({f)

3

10.2C.1(4)

10.2C1(e)

10.2p.1(d)

10.2A.2

10.2D.1(e)

10.2D.1(£)

10.2D.1(q)

10.D.1(h)

10.2D.2

10-8 VISA INTERNATIONAL Operating Reguistions 30 October 1999

0014863
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EXHIBIT B

Page 11 of 35
103
z
E
10.26
10.2E
10.2J
10.2F
10.21
30 October 1991 VISA INTERNATIONAL Operating Reguiationa 10-7
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EXHIBIT B
Page 12 of 35

103

o
Pl
<

10.2H

10.2K

10.2D.3

10-8 VISA INTERNATIONAL Oparsting Reguistions 30 October 1991

0014865
Highly Confidential —- Outside Counsel Eyes Only



EXHIBIT B
Page 13 of 35

10.4

10.1D.3

QL ddiry]

30 October 1591 ‘VISA INTERNATIONAL Operating Regulations 10-9

© 0014866
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EXHIBIT B
Page 14 of 35

Spooitieations-for-Decale-and-Othor Represontations- 108

-
S
G

10.1B.5

10.2A.2
10.2C.1(a)
10.2C.1(e)
10.2C2

10.2A.2
. 10.2C.1(a}
10.2C.1(b)
10.2C.1(a)

10.2C.1(b}

10.2cC.2(b)

DELETED AFTER
LINE 3

10-10 VISA INTERNATIONAL Operating Reguiatione 30 October 1991
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EXHIBIT B

Page 15 of 35
106
2;}
3
3
10.23.2
C.
10.1B.6
10.2B.2
10.23.3
30 October 1991 VISA INTERNATIONAL Operating Ragulations 1011
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EXHIBIT B
Page 18 of 35

WWIQMM ’ 10.6

10-12 VISA INTERNATIONAL Opersting Reguistions 30 Oclober 1991
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EXHIBIT B
Page 17 of 35

108

10.1B.6
10.2B.2
10.2J.3

C
g
)
2
~
-
-
(=]

10.2L

30 October 1991 VISA INTERNATIONAL Operating Reguistions 10-13
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EXHIBIT B
Page 18 of 35

10.6

ol
E
G

1¢.28

10-14 VISA INTERNATIONAL Oparsting Reguletions 30 October 1991

0014871
Highly Confidential -- Outside Counsel Eyes Only



EXHIBIT B
Page 19 of 35

MOTE: Section references in the left margin next to underlined language are to indicate
the previous location of the language in that section. This language has been rewritten

‘;-ut the regulation itself has not changed. Entirely new language is indicated as such.

MARKS, PRODUCT NAMES, CARD SPECIFICATIONS AND

101
10.2
103
104
10.5
10.8
10.7
10.8
10.9
10.10
10.11
10.12
10.13
10.14
10.15
. 10.16
10.17
10.18

CHAPTER 10

(3]
-
3
>

DRAFT SPECIFICATIONS

License Agreement for the Visa International Marks
Graphics Standards {or the Visa International Maxks

Use of Marks Not Owned by Visa Interpational
Affiliate Identification

Card Specifications — General

Card Specificaions — Classic Visa Card — FRONT

Card Specifications — Visa Gold — FRONT
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10.1 License Agreement for the Visa International Marks
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10.1E.1 (c) No Affiliate may use any denotation or legend of Mark registration or
10.1E.2 ownership in connection with the Marks, except as required or consented

30 October 1991 VISA INTERNATIONAL Opersting Regulstdons 10-3

Highly Confidential — Outside Counsel Eves Onlv

0014874



EXHIBIT B
Page 22 of 35

10.1

s
-
B
a

10.1A
10.1C
10.3K.5

10.3K.4

10.3X.2

10.3K.3

10.3K.6

This section, (s) With the prior written consent of #ts Regional Office and only with such

10.4, was ap-
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10.3B.1

10.3C.1 (d) When used in typed or printed text, the Visa Wordmark is noymally
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10.3 Card Specifications — General

A. Effective for Cards prior to cohvexslon to a design bearing either the Upper
10.4 Marks Area or the Lower Marks Area. Only tn effect through 31 December 1994.

1. Each Classic Visa Card, Premier Visa Card and Electron Visa Card shall bear

the Marks Panel consisting of (i) the Blue—White-and-Geld-Bends-Design
Marle-with-the-Visa-Mark Visa and Bands Symbol (i) the Visa Dove Area. (iti}
the Product Identifier Area and (iv) a continuous border according to speci-
fications for the indtvidual Card product.

2. At the option of each Reglen Reglona) Office, Classic Visa Cards and Visa
Gold may bear the Small Marks Area consisting of (1) the Blue—White-and
Geld-Bands-Design-with-the-Visa-Mark Visa and Bands Symbol and (1) the
Visa Dove hologram, in accordance with the implementation requirements
set forth by the appropriate Regional Board.

B, Effective for Classlc Visa Cards, Visa Gold and Premier Visa Cards issued on
or afler 1 March 1991 bearing either the Upper Marks Area or the Lower Marks
Area. .

1. In accordance with the option selected by the applicable Regional Board of

Direetors: each Card shall bear either (1) the Upper Marks Area consisting of
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Card Specifications — General

Symbol above the Visa Dove hologram or () the Lower Marks Area consisting
of the Visa Dove hologram above the Blue~White-and-Gold-Bands-Design
with-the-Vise-Mark Yisa and Bands Symbol,

C. Effective I January 1995, with the exception of Electron Visa Cards, all Cards

D‘

shall bear either the Upper Marks Area or the Lower Marks Area in accordance
with the option selected by the applicable Regional Board.

Note: On Cards bearing a magnetic stripe on the front of the Card, a smaller
Marks Area will be allowed. Specifications for this smaner Marks Area may
be obtained from Visa International.

No Visa Card Program Mark or Product Name which appears in the Marks Panel
or a Marks Area may appear on the front of the Card In the area not covered
by the Marks Panel or a Marks Area, except as specified in these Operating

Regulations.
1, The Visa Mesk Wordmark may not appear on the front of the Card in the

area not covered by the Marks Panel or aMarks Area except (1) when included
in an Alternate Card Design as provided by Visa International or (ii) when
used in conjunction with the Olympic Marks, logos, designations and/or
authenticating statements tn accordance with Section 10.1G ef-these-Oper-
ating-Reguiations and the current Visa Olympic Sponsorship Manual. For
Cards bearing a Marks Area, cach Reglonal Board ef-Direetors;-including
Visa-U-5-A-and- Visa-Canada: may grant a varlance to this section to Issuers
located within its Region (provided that no Cards ~hall be issued to non-res-
idents of that Region) to permit use of the Visa Muark Werdmeark on the front
of the Card in the area not covered by a Marks Area. In such case, the Visa
Marle Wordmarlk may only appear once, unless such Mark appears as part
of a repetitive background pattemn.

2. The Product Name, or its approved indigenous language equivalent, may

appear on the front of the Card product it Identifles in the area of the Card
not covered by the Marks Panel or a Marks Area, but no Product Name, in
any language or spelling, may appear on any Card product other than the
Card product it identifies {for example, the Product Name Premier may not
appear on Classie Visa Cards or Electron Cards).

3. The Electron Mark may not appear on the front of any Classic Visa Card,

Visa Gold or Premier Visa Card.

Except for the Visa account number, no Card may bear any number or device
whether embossed, printed, etched, encoded or otherwise, which is used for
international payment purposes.
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